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o u r  mission  o u r  vision  

Scenic Bluffs Community Health 
Centers is the provider of choice 

with a nationally recognized 
reputation for excellence in 

individual primary care and 
building healthy 

communities.  

o u r  values  

Compassion, Community 
& Excellence  

Delivering accessible, 
patient-centered primary 

care, supporting 
healthier people and 

communities.  



communities  a l e t t e r  to  o u r  

As we begin our 28th year of serving the community, we also begin a new chapter at Scenic 
Bluffs. In her 18 years as CEO, Mari Freiberg progressed our organization from humble 
beginnings, to where it is today—serving nearly 9,000 individuals in almost 26,000 
appointments in 2021. I am honored to have been selected to lead this organization as the 
next CEO and support our team into the future. 
 
Although we are in a transitional year, we are looking forward with optimism as we lay the 
foundation for continued growth and success. One of the areas of focus this year is our dental 
department. As one of the few providers that accepts Medicaid or Medicare insurance for 
dental services, the demand for our services is great. We are diligently working to rebuild our 
dental practice with new staff arriving this summer. We continue to recruit a team of dentists, hygienists and 
assistants who are passionate about the mission of Scenic Bluffs and the unique needs of our communities. 
 
In addition to our dental department reset, we continue to focus on serving our communities and their unmet 
needs. As a designated Patient Centered Medical Home (PCMH), our model of care puts patients at the forefront 
of care. We partner with patients and their families to understand how to best serve them, while supporting 
them in learning to actively manage their health. We offer a wide-range of services—primary, complementary 
and social support—to care for the whole person and provide care options from within and beyond our walls. We 
continue to hear stories of being a trusted partner with our patients, especially when they are feeling their most 
vulnerable. Our purpose is to serve in those moments—providing comfort, resources and care to those who are 
sick-- as well as helping develop skills to build health throughout the communities we serve.   
 
This work is essential to our role as a Community Health Center. We know everything about a person’s health is 
connected, and we want our care to reflect that. As a healthcare hub, our work is always evolving to better 
understand and address health and social barriers our community members face. Our focus is not only on clinical 
care, but also on issues such as transportation, language, nutritious food availability, safety at home and social 
connections.  We are proud to do this work and look forward to continuing to make a difference in 2022. 
 
Taking care of those who take care of you is also a primary focus this year.  In the third year of COVID-19, burnout 

and exhaustion are a reality for many, especially those in the healthcare field. We want to take care of the people 

who are taking care of our communities—our employees. The work of Health Center staff is vital and caring for 

their well-being is equally as important. This year, our focus is continued investment in their professional 

development, well-being, comfort, and security. 

I look forward to this transformational year and thank those that have given me such a warm welcome in my role 

as CEO. We hope you will stop in to see us in 2022. 

 

Wishing you health and happiness, 

 

 
 
Kim Hawthorne, MBA, FACHE 
Chief Executive Officer 



C o n n e c t i n g  pat i e n t s  to  c a r e  &  r e s o u r c e s   

13.3% 

patients by county 
of residence 

VERNON 

LA CROSSE 

Enabling  

1,189 

25,949  
PATIENT  
VISITS 

1,653 
complementary 

therapies  

dental 

12,111 

3,196 
behavioral 

health  

medical  
7,800 

8,904 PATIENTS 

42.5%   

11.8%   

children and 
adolescents  

5.4%   from our local Amish 
communities 

37.3%   Earn incomes below the  
federal poverty level 

best served in language 
other than English 

we are nationally recognized for high quality care 

25.4% 

7.3% 5.3% 



i n  &  b e yo n d  o u r  wa l l s  

785 

Covid-19 tests 
provided for 
patients 

6,344 
Covid-19 vaccines 
given to 2,983 
patients 

EVERYTHING ABOUT 
A PERSON’S HEALTH 
IS CONNECTED, AND 

SO IS OUR CARE. 

We focus on 
primary care for 
physical, mental 

and dental health, 
as well as a 
pharmacy. We also offer 

complementary 
therapies like 
chiropractic, 

massage therapy, 
and acupuncture. 

Our providers 
work with 

trusted partners  
to refer for 

specialty care or 
other needs. 

We are a hub for 
community health 

resources like 
health insurance, 

Foodshare, 
transportation, 

housing and more. 

We partner with 
local school districts 
to provide school-

based nursing, 
dental and 

behavioral health 
services. 

Our care is based 
on forming 

relationships with 
our patients and 

helping them 
meet their 

personal health 
goals. 

Our interpreters 
are available to 

make sure patients 
are informed and 
comfortable with 

their care.  

We offer a 
sliding fee scale 

program and 
flexible payment 

plans to make 
care affordable.  

school-based services & partnerships 

20 

Behavioral health services in local school districts 

 

Students served through mobile oral health program 730 

students trained from 8 area schools and universities 

6 

School nursing services in local school districts 3 

143lbs 
medication safely 
disposed of in our 
medication  
drop-box 

15,642 
pounds of 
electronics 
recycled for 
community 

253 
individuals enrolled 
in health insurance  

393 
Books given to 
children during 
visits 

we are centered in community health 

31 
health education 
classes for area 
school districts 

38 
cpr/first air 

certifications 
for community 

members 

208,760 
active minutes 
clocked in our 
healthy strides 

community activity 
program 



i n v e s t i n g  i n  t h e  h e a lt h  o f  o u r  c o m m u n i t i e s  

financial overview 

$5.8  
million 
community 
spending* 

 

revenue composition  

26% 
federal 
grants 

66% 
patient 
service 

revenue 

6% 
other 
grant 

sources 

2% 
other 

$8.1 
million 

operational 
spending 

$1.46 
million 

in sliding-fee 
discounts to 

patients 

$12.2 
million 

total economic 
impact* 

83 
individuals 
employed at the 
health centers 

  
 

107  
local  
jobs  

in the 
community* 

$6.3 
million 

direct  
health center 

spending* 

patient payment source  

42.7%  
medicaid 

28.1%  
private 

19.2%  
uninsured 

10% 
medicare 

Ann Klinkner, President  

Becky Gretebeck, Vice President  

Sara Cook, Treasurer  

Karine Brueggen, Secretary  

Hetti Brown  

Emily Hayes  

Lee Nerison  

Jennifer Rhudy  

Melvin Schmitz  

Judi Zabel  

Matthew Bersagel-Braley 

Jill Peterson  

Kerry Sullivan-Flock 

 

$5.65 
million 

patient service  
revenue 

 
Proud community 
supporter of local 

organizations and school 
programs through 
sponsorships and 

donations. 

*From 2018 Capital Link economic impact study 

 
OUR 

board of directors  



H o w  to   

support our work  

Scenic Bluffs Health Center, Inc. is a nonprofit 501c3.  Donations to our organization 
support and allow us to further meet our mission of providing accessible, patient-

centered primary care, supporting healthier people and communities.   
 

Our donors and supporters play an important role in helping us meet that mission as 
they ensure we can continue to provide essential support services like our Help Team 

and our Read to Me program. Donations allow us to continue to look for growth 
opportunities so that we can improve access to more of our communities and neighbors.  
We are proud of the work of our staff in ensuring patients have had positive experiences 

with our services. 
 

We hope that you will consider the valuable work of Scenic Bluffs as you consider your 
end-of-the-year giving opportunities. Below are ways to support us: 

 
• Mail donations to:  Scenic Bluffs Community Health Centers, 238 Front Street, 

Cashton, WI  54619 
• Secure address for online credit card donations: www.scenicbluffs.org/Donate 

•  Volunteer with us, or serve on our Board or various committees 
 

       For questions or more information, contact us at 608-654-5100 

t h a n k  yo u  to  o u r   

2021 supporters  
• All of Us Research 

Program 
• AmazonSmile 

Donors 
• Ann Klinkner 
• Arlys Zellmer 
• Becky Greteback 
• Cashton Lions Club 
• David and Lorna 

Peterson 
• David and Sherrie 

Seidel 
• Derrick Mashak 
• Edgar Maya 

• Emily hayes 
• Essential Health 

Clinic 
• Great Rivers United 

Way 

• Hetti Brown 
• Jennifer Rhudy 
• Jill peterson 
• Judi Zabel 
• Karine Brueggen 
• Kerry Sullivan-flock 
• Laura Myers 
• Lee nerison 
• Marina Abt 

• Matthew Bersagel-
Braley 

• Melvin Schmitz 
• Paul Gerber 
• Rachel Zellmer 
• Rhoda Miller 
• Sara Cook 
• Schanhofer Funeral 

Home 
• Spartek 
• Steve and Karla Zeman 
• Theisen’s More For You 

Community Fund 
• Town of Jefferson 

• Town of Portland 
• US Health Resources & 

Services 
Administration; Bureau 
of Primary Health Care 

• Wisconsin Area Health 
Education Centers 

• Wisconsin Alliance of 
Health Insurers 

• Wisconsin Department 
of Health Services 

• Wisconsin Primary 
Health Care Association 

 
 



scenic bluffs service locations  

Cashton  
Scenic Bluffs  

238 Front Street  
608-654-5100  

Norwalk  
Scenic Bluffs  

200 W. North Street  
608-654-5100 

La Crosse Dental  
Scenic Bluffs  

2030 7th Street  
608-654-5100 

La Crosse Behavioral Health  
At St. Clare Health Mission  

916 Ferry Street  
608-654-5100 

Viroqua  
At Vernon Memorial Healthcare  

407 South Main Street  
608-654-5100 

a  l i t t l e  m o r e   

about us  
As a Community Health Center, Scenic Bluffs knows the 
importance of providing healthcare within our doors, 

while also building strong and healthy communities. Our 
mission is rooted in reducing health barriers in the 

communities we serve. We offer a wide range of primary 
care services and offer support services to assist and 

guide individuals with day-to-day needs.  

 

 

We are an independent, non-profit healthcare provider, 
caring for western Wisconsin. We  offer care to individuals 
throughout the region, with a service area that includes 

Monroe, Vernon, Crawford, Grant and La Crosse 
counties.  Our staff not only provides clinical care, but 
help link individuals with resources that allow them to 

stay healthy, and to lead and support initiatives for 
healthy communities. Scenic Bluffs has locations in 

Cashton and Norwalk, with select services available at 
sites in La Crosse and Viroqua. 


